
An improvement of the basic service functions 
will have a positive effect on the efficiency 
of the entire hospital

Supporting service personnel with IT
optimises hospital logistics 

Benefits

  Increased patient safety

  Greater efficiency

  Better overview of tasks, 
equipment and personnel

  Increased employee satisfaction

  Greater patient satisfaction

  Optimised planning and control 
over resources

  Financial savings
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Complete overview
Columna Service Logistics is a solution that supports the 
procedures of hospital service personnel and optimises hospital 
logistics. Service personnel are central to the daily flow of 
a hospital.Service personnel include orderlies, bed movers, 
cleaning personnel and warehouse operatives.

Basically, the solution tracks all of the allocated people , 
equipment and tasks, which can then be used for coordination 
of activities. An overview is created by tracking selected items, 
which can be used to optimise logistics and improve the quality 
of service. 

Columna Service Logistics contains a series of applications, 
each designed to solve central logistics challenges. They are 
user-friendly and easily accessible and are based on 
relevant user situations in hospitals.

The applications function via PCs, smartphones and tablets 
and can be used on their own or as an integrated part of 
logistics.

GENERAL SEARCH 
   Collects data and information and makes it 

manageable
   A user-friendly interface and search engine 

means personnel can track other personnel 
and equipment and see the current locations

BED MANAGEMENT
  Complete overview of hospital beds
   Certainty that beds meet the required 

hygiene standards
   More efficient work flow in cleaning station 

and wards

TASK MANAGEMENT
   Clear overview of work orders and resources 

enables better planning
   Increased productivity

TROLLEY MANAGEMENT
   Overview of trolley locations across the 
hospital

   Less waiting time for service personnel

TRANSPORT MANAGEMENT 
   Real-time overview of location of drivers, tasks, 
capacity, etc. 

   Easier for the coordinator to allocate tasks and 
ensure that urgent transport needs are handled 
quickly

Applications

CLEANING MANAGEMENT
   Overview of all types of tasks
   Flexible scheduler
   Better utilisation of capacity




