
Automation of patient logistics offers 
savings and better service 
for patients and visitors

Benefits

  Better service for patient and 
visitors

  Optimised patient flow

  Less stress because of fewer 
interruptions

  Greater patient satisfaction

  Less stress for patients

  Greater efficiency leads to
economic savings

Patient Logistics
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Complete solution
The optimisation of patient logistics has come into particular 
focus with larger and more complex hospital buildings. The aim 
is to make it easy for patients and their relatives to get to their 
destination. 

Systematic has a comprehensive solution for this – Columna 
Patient Logistics. This contains a range of different modules 
aimed at helping patients and their relatives get directions.

Intelligent, digital directions, featuring different types of signs, 
views and interaction opportunities, make it easier for 
patients to get to where they need to be.

Columna Patient Logistics modules address the entire 
patient flow – right from home to the correct department at the 
hospital, and then back.

The big advantage of these solutions is that all directions are 
updated from one central point, so that every module is always 
fully up to date.

Patients – and their families and relatives – experience better 
service, while staff resources are freed up for other tasks.
At last there is a tool that makes it safer and easier for patients 
to be self-reliant during a hospital visit.

WAYFINDING
  Personal and confident guidance
   Work though Web maps, a Patient app and 

interactive information stands
   Guides patients and visitors to their desired 

destination
 

DIGITAL SIGNAGE
   Central and automated update of info
   Scaling from department to region
   Supports the static signage
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